











“Shine Online” Checklist

. . www.masiello.com
Make the Best First Impression/
In today s market the first impression that potential buyers get of your property
is what they see online. Ask your Masiello REALTOR® to walk around the
house with you and give you some ideas on how to make your home more
appealing to today s buyers. Your Realtor is the expert. Here are some pointers. g To seanern™

@ Buyers shop by price and curb appeal. Make sure you are
competitive in both. Take the time to go online and see other
properties for sale similar to yours.

@ Visit Masiello.com and look at the Video section to get some great ideas. .
Contained there are a host of videos on home staging and decorating Y Staging o Se
produced by the award winning staff at Better Homes and Gardens where .
you can find some great ideas.

@ Your home will have 12 -25 photos and possibly a video slide show.
Other than price these images are the most critical factors in determining
how buyers formulate which houses they will choose to look at first. The
better the images, the greater likelihood of activity.

@ Consider offering a Home Warranty. It will protect the buyer from
unexpected repairs. Home Warranties are proven to make homes
worth more to buyers and therefore help them sell faster.

Key Area’s to Focus on
Exterior Kitchen/ Baths

[ Repaint siding

1 Repaint or touch up trim

1 Repair/Repaint gutters and downspouts

1 Repair/Repaint fences

[l Seal driveway

] Wash all windows

[ Trim trees, hedges, and shrubs

1 Weed and feed lawn

1 Remove all clutter (garden tools, toys, etc.)

Entrance way
1 Check working order of doorbell and exterior light
I Replace welcome mat
1 Repair/Repaint storm door and/or front door
[ Clear interior entry of all clutter
[ Clear and clean out front hall closet

General
[ Replace burned-out light bulbs
[ Clear cobwebs from corners and doorways
[l Wash light switches, hand rails and doorknobs
1 Clear and clean all closets

[1Add “welcoming” touches: potted plants, flowers, etc.

Living / Dining / Family / Bedrooms
1 Repaint or touch up walls and ceilings
1 Repair/Replace old molding
[ Shampoo carpet and/ or wash and wax floors
1 Remove excess furniture
[1 Clean curtains, shutters, blinds, etc.
[ Clean fireplace, mantle, shelving
I Replace old bedspreads

I Clean or replace faucets and fixtures

I Repaint or repaper walls

1 Thoroughly clean range/Oven, refrigerator and other appliances
[1 Clear out and clean cabinets, drawers and medicine chests

[ Remove clutter from countertops

1 Clean or replace curtains

[ Grout tubs and showers

[ Replace old toilet seats and shower curtains

Before Every Showing or Open House

Exterior
1 Pick up tools and toys
1 Put garbage cans in garage
1 Close garage door
[ Park cars in street or in garage

Interior
[ Clear off all counters and tabletops
[1Turn on all lights
1 Open shades and curtains
1 Put soft music on stereo
1 Give the house a pleasant aroma - such as fresh bread.
fire in fireplace, etc
[1 Set dining room table
1 Make all beds
[ Set thermostat at comfortable temperature
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Transaction Support Services

www.masiello.com

planetRE™ is the leading transaction portal offered to the most
progressive real estate companies to allow our customers a
view into the entire real estate transaction process from start to
finish. Whether you are looking for status on loans, inspections,
or just want to access your contracts, reports, and documents,
planetRE™ is online, offering a 24/7 secure portal accessed through
all major internet browsers.

planetRE™ technology works closely with your Realtor® and their
support staff to make it easy for you to closely communicate on your
transaction and monitor the progress no matter where you are.

With planetRE™, Better Homes and Gardens The Masiello Group
offers you the best online real estate technology on the market.

Here are a few features and benefits:

@) Buyers and/or sellers have their own login access and homepage offered via www.masiello.com to see
the transaction folder from any place, any where.

@) 24/7 access with any major internet browser.

@) Listing agent/office will upload property showing packet information online for prospective buyers and
track interest in your property.

@ Buyer and/or seller can monitor progress on their transactions with their agents.
M Buyer and/or seller can view and print transaction documents, reports, etc.
@) Seller can see market feedback on their home.

@ Improved efficiency through instant delivery of documents to service providers and uploading of
documents by service providers.

@ All communication going through planetRE™ is time-stamped and stored in the transaction folder.

@ Masiello clients and customers will receive a CD-ROM from their REALTOR® containing all transaction
documents after the closing.
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Distinctive Collection

. L. . . www.masiello.com
Excellence in the Distinctive Properties Market

Today, more than ever, owners of high caliber properties appreciate the benefits
of partnering with a recognized leader who has the market knowledge, years

of experience and attention to detail necessary to effectively reach a targeted
audience.

Better Homes and Gardens — The Masiello Group is the leading real estate
company in the region. We understand that to successfully market and sell special
properties we must accurately and appropriately present each property to the
broadest, most qualified audience possible.

Our nationally recognized REALTORS® appreciate the additional service and
attention that these properties demand. You can be assured that when you place the marketing of your
Distinctive Property in the professional hands of our REALTORS®, you can expect maximum exposure
of your property to the most qualified buyers.

DISTINCTIVE
COLLECTION

: . Better THE
Portfolio of Services @ HOMGS | MASIELLO
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Our focus is the use of specialized relationships to ensure that every Distinctive Property we represent is
seen by the most qualified buyers in the market place. No other company offers this level of services.

* A Market Valuation to assess the target audience and appropriate pricing level
* Creation & design of Custom Brochure

* Preparation of Electronic Brochure for online distribution

¢ Preparation of Better Homes & Gardens (or equivalent) Virtual Tour

* Featured Positions on your REALTOR’S® personal website

* Submission to the Most Prestigious & Respected Marketing Channels for

maximum exposure — Our Marketing Partners:
p 9 Brochure Sample (above)

Custom brochure layouts highlight the special features of our Elegant

Masiello.com bhg.com NYTimes.com Properties to better showcase the listing to potential buyers.
Boston.com Luxuryrealestate.com* Courant.com
Frontdoor.com Realestatejournal.com Realtor.com
Homes.com LakeHomesUSA.com OceanHomesUSA.com
Standards

* Properties that are in the top 10% of their respective market value or are

in excess of a listing price of $750,000
) . o ) Distinctive Collection Web Distribution (above)
» Homes of documented historical significance listed at $450,000 and above Our Distinctive Properties Services will distribute your listing

to Luxuryrealestate, NYTimes, BHG.com, masiello.com and

* 12-month exclusive right to sell listing contract. additional leading websites for complete exposure.

By lending our many years of experience & proven Better THE
track record to the sale of your property, you will WI HOIIICS MASIELLO
. and Gardens.
have a smoother experience & better results. GROUP
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HOME WARRANTY

What is a Home Warranty?

A home warranty is a service contract that helps protect homeowners
against the cost of unexpected repairs & replacements of covered
systems and appliances that break from normal usage.

Program Details

Single Family Home (call for 5,000 to 10,000 sf)
Platinum Plan ($50 Service Call Fee)
Gold Plan ($75 Service Call Fee)........................

8 Good Reasons Why Home Warranties New Construct'ion .................................................
. (years 2-4 / Platinum Plan)
are Desirable: Condominium (Gofd Plan)...............ooo.... $365
1. Home warranties are a valuable asset to buyers and sellers because Multi Unit Platinum Plan ($50 Service Call Fee)
they alleviate concerns about costly home repairs. DUPIEX. oo $765
2. Ahome Warranty reduces the chance yOU’” be asked to reimburse Triplex ....................................................................... $910
the buyer for a breakdown of a covered component after closing. FOUMPIEX.ioov $1,175
3. Buyers have a higher degree of confidence in warranted homes. Lo L] Tl (e ) L () S il aers)
*2004 Flaspoher Rose Quantitive Research] Inc' Duplex """""""""""""""""""""""""""""""""""""""""""" $625
THPIEX e $775
4. Protects you against unexpected repairs during the listing. FOUMPIEX. .o $975
5. Make the likelihood of selling your home 29% greater. Listing Coverage for Seller
6. Reduce the time on the market by 15%. Basic COVErage.........ooovirieieeeseesiseeeeeenn $15
Basic Coverage W/HVAC............ccccccovvvvnnnnnn. $75
7. Percent of home buyers who report the failure of an average of two

major items within the first year of ownership of an existing home: 66%. Standard Coverages

*Texas Realtor Magazine, December 1996 Flelflviny e = Doveiel e

Buyer Seller*
8. A home warranty gives peace of mind & convenience.

. - Heating System
.. . - Air Conditioning & Ductwork
Home Warranty Consent or Declining Coverage . . i Bl Sy
[] Yes — Please contact me to learn more about ° ° In.ternal Electrical System
the Home Warranty Program . . Dishwasher
. - Refrigerator
Name: . . Range/Oven/Stovetop
. U . Built-in Microwave
Email: .
. . Garbage Disposal
Phone: 9 0 Water Heater
o . Ceiling and Attic Fans
Property Address: . . Trash Compactor
. . Exhaust Fans
Real Estate Agent's Name: . - Septic System
[1No - I decline coverage Optional Buyer Coverage

Per Unit/Per Year (Available at additional fees.

The client/customer acknowledges that a home warranty product has been offered and Refer to the Application/Rate Sheet for applicable fees)

explained. The client/customer understands the value and coverage of the home warranty

product and declines the option of purchasing the home warranty on this home. » Garage Door Opener (per unit) * Ice Maker * Spa
Furthermore, the client/customer agrees to hold the Broker and Broker's agents harmless + Central Vacuum System « Pool/Spa < Freezer
in the event that any item within the home malfunctions which would have been covered + Washer/Dryer Package * Swimming Pool

by this home warranty product.
Optional Seller Coverage
« Heating System, Air Conditioner $15

*
Signature Date Ductwork w/HVAC* $75
**Inception Date for Seller” is the date of listing and lasts
for 180 (one hundred-eighty) days.
- Pre-existing conditions are not covered. @ @
Signature Date




“Financing Available” Greater Support
for Your Listings & Your Sellers

www.masiello.com

Over 90% of our customers say they would recommend
Great East Mortgage, LLC to their friends and family!’

% Interested buyers responding to Financing
Available yard signs are processed for a
pre-approval and then are forwarded to the

FOR SALE listing agent.

® We can also assist your seller with a
pre-approval® for their next purchase...
Helping them make financing decisions
based on their specific needs. No matter
where they move across the country our

TIiIISET ATE Great East Mortgage, LLC can assist!!
MASIELLO ® Open house support...
GROUP
603,757,001 1 Home mortgage consultants can be
www.masiello.com available to pre-approve buyers on-site.

www.bhgrealestate.com

® Financing flyers prepared for each
property, showing potential buyers two
options to show how they may be able
to finance the home.
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MORTGAGE
AFFILINTE OF WELLS FARGO HOME MORTGAGE
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1. According to 2009 internal statistics.

2. A preapproval is based on our preliminary review of credit information only and is not a commitment to lend. We will be able to offer

a loan commitment upon verification of application information, satisfying all underwriting requirements and conditions, and providing

an acceptable property, appraisal, and title report. Not available on nonconforming products. REALTOR'  ccuntwousws  [EEALIOIENE

All first mortgage products are provided by Great East Mortgage, LLC. | Great East Mortgage, LLC may not be available in your area.
Wells Fargo Home Mortgage is a division of Wells Fargo Bank, N.A. | ©2009 Great East Mortgage, LLC. All Rights Reserved. #161902 02/10-05/10





